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Kelverion Automation Portal

Trademarks

I0S is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.

Requirements

The Kelverion Automation Portal Mobile has the following requirements:

e Kelverion Automation Portal 4.3 and later
e  Compatible with iOS 18.0 or later
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Connecting to Automation Portal

Quick Setup

Quickly configure the mobile app using the Portal Settings QR Code available in the web Automation Portal.

Locating the Portal Settings QR Code

The Portal Settings QR Code can be located in the web Automation Portal in the Help Menu. Click on Mobile App to
display the Portal Settings QR Code.

=1

a B @ £ 2
Help

rt

scent ~ =
Mobile App

Mobile App X

Use the Portal Settings QR Code to quickly
configure the Automation Portal Mobile App.

1. Install the Automation Portal Mobile App from
the App Store.

2. Launch the Automation Portal App.

3. Tap QR Code.

4. Tap OK to allow access to the camera.

5. Scan the Portal Settings QR Code to

configure the App.

When the configuration is complete the Sign In
button will appear.

Portal Settings

If you need help, please contact support for
assistance.
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Scanning QR Code

Scan the QR Code located in the web Automation Portal.

1. Tap QR Code.

Qe :
2= Kelverion

Automation Portal

Scan an Automation Portal QR
Code or use manual setup.

& QR Code Setup

Kelverion Support
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2. Tap OKto allow access to the camera.

1:30 al T @&

Cancel Scan QR Code

“Automation Portal” Would
Like to Access the Camera

This app uses the camera to scan
QR Codes.

Don't Allow

3. Scan the Portal Settings QR Code to config the
App. When the configuration is complete the
Sign In button will appear.

4. Signln

Manual Setup

Before you can connect the mobile app to your Automation Portal you will need the following information:

e Azure Tenant ID — This is the Azure Tenant ID where the Kelverion Automation Portal is registered.
e Azure Application ID — This is the Azure Application ID of the Kelverion Automation Portal.
e Portal URL — This is the URL of the Kelverion Automation Portal.

To configure the mobile app, use the guided Setup when first launching the app.
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1.

Tap Setup.

&

2 Kelverion

Automation Portal

Scan an Automation Portal QR
Code or manually setup.

& QR Code Setup

Kelverion Support
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vk wnn

Specify your Azure Tenant ID.
Specify your Azure Application ID.
Specify your Automation Portal URL.
Tap Done.

10:55

Cancel
Settings

Azure

Tenant ID

Application ID

Automation Portal

URL

- .III ? [zi .
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Kelverion Automation Portal

Sign In

1. TapSignin

P .
gt Kelverion

Automation Portal

Sign in

https://app-
kelverionautomationportalwebss s i Jwk
mvju.azurewebsites.net

{#¥ Settings

Kelverion Support

2. Follow the Microsoft login prompts to sign in.

Note: If you have the Microsoft Authenticator
App installed on your device you will be
redirected to the Authenticator to sign in.
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Updating Settings

To reconfigure the mobile app, access the Settings on the Sign In screen.

Tap Settings

Update your Azure Tenant ID.
Update your Azure Application ID.
Update your Automation Portal URL.
Tap Done.

uhwnN e

2

i Kelverion

Automation Portal

Sign in

https://app-
kelverionautomationportalwebss s i Jwk
mvju.azurewebsites.net

{#¥ Settings

Kelverion Support
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Favorites

The Favorites tab is where you will find all your favorite Offerings you have marked as favorites. To add favorites,
see Adding a Bookmark.

Favorites

Sort by Name T

@ AD Add User

@B dds a user to Active D rectory

Leaver

@\ Disable AD account. Disable 0365 account. Enabl

Remote Shutdown

Shutdown one or several Windows Servers

Request Application Install or Uninst...

Request installation of a SCCM Application for a u

Favorites

Pull to Refresh

To refresh Favorites, scroll to the top of the list and pull down to refresh.

Sorting

To sort favorites, tap the Sort by menu and select the field you wish to sort by.

e Name

e Name (descending)
e Created

e Created (descending)
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e Updated
e Updated (descending)
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Removing a Favorite

To remove a favorite swipe left on a favorite and tap the red remove bookmark button.

1:39 - ol B @)

Favorites
Sort by Name T

@ AD Add User

@B dds a user to Active Directory

eaver
isable AD account. Disable 0365 account. Enabl

Remote Shutdown

Shutdown one or several Windows Servers

Request Application Install or Uninst...

Request installation of a SCCM Application for a u

Favorites
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Kelverion Automation Portal

Services

The Services tab is where you will find all Services you are permitted to access. Tap on a Service to view the
Offerings it offers.

1:39 - ol B @)

Services
Sort by Name T

Automated Patching

Define Device Patching Schedules and Automa...

Business User Service Request

Service Offerings for Business Unit users

Joiners, Movers, Leavers

Automated Joiners, Movers and Leavers

Office 365

Manage Office 365 Resources

Routing and Remediation

Define and configure rules used in the Routing...

Self Service Software Provision

Request Software Install or Uninstall

Standard Tasks

Standard IT Operation Tasks

VM Provisioning and Management

VM Provisioning and Management Solution usi

Web Checks

Check Web Page Status and post page load ti

Services
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Pull to Refresh

To refresh Services, scroll to the top of the list and pull down to refresh.

Sorting

To sort services, tap the Sort by menu and select the field you wish to sort by.

e Name
e Name (descending)

e (Created
e Created (descending)
e Updated

e Updated (descending)

1:53 - al & @

Services

Automated Patching

Define Device Patching Schedules and Automa...

Business User Service Request
Service Offerings for Business Unit users

Joiners, Movers, Leavers

Automated Joiners, Movers and Leavers

Office 365

Manage Office 365 Resources

Select a sort order

Name
Name (descending)
Created
Created (descending)
Updated

Updated (descending)

Cancel
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Offerings

The Offerings screen is where you will find all Offerings of a Service you are permitted to access. Tapping on a

Service will take you to the Offerings screen.

< Services

Joiners, Movers, Leavers

Sort by Name T

Leaver
@&\ Disable AD account. Disable 0365 account. Enabl...

Move User

Move a user. (Remove from 0365 Group. Add to

New Joiner

Create New User. New AD Account. New 0365 Ac

Services
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Kelverion Automation Portal

Pull to Refresh

To refresh Offerings, scroll to the top of the list and pull down to refresh.

Sorting

To sort offerings, tap the Sort by menu and select the field you wish to sort by.

e Name
e Name (descending)

e Created
e C(Created (descending)
e Updated

e Updated (descending)

T

Joiners, Movers, Leavers

Leaver
@\ Disable AD account. Disable 0365 account. Enabl...

Move User
Move a user. (Remove from 0365 Group. Add to...

New Joiner
Create New User. New AD Account. New 0365 Ac...

Select a sort order
Name
Name (descending)
Created
Created (descending)
Updated

Updated (descending)

Cancel
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Bookmarks
Offerings can be bookmarked as a favorite. All bookmarked offerings will appear in the Favorites Tab.

< Services

Joiners, Movers, Leavers
Sort by Name T

Leaver
@&\ Disable AD account. Disable 0365 account. E

Move User

Move a user. (Remove from 0365 Group. Add to

New Joiner

Create New User. New AD Account. New 0365 Ac

Services
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Kelverion Automation Portal

Adding a Bookmark

To bookmark an offering swipe left on an offering and tap the green add bookmark button.

T

< Services

Joiners, Movers, Leavers

Sort by Name T

pisable AD account. Disable 0365 account. Enabl... n

Move User

Move a user. (Remove from 0365 Group. Add to...

New Joiner

Create New User. New AD Account. New 0365 Ac

Services
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Kelverion Automation Portal

Removing a Bookmark
To remove a bookmarked offering swipe left on an offering and tap the red remove bookmark button.

< Services

Joiners, Movers, Leavers

Sort by Name T

pisable AD account. Disable 0365 account. E...

Move User

Move a user. (Remove from 0365 Group. Add to...

New Joiner

Create New User. New AD Account. New 0365 Ac

Services
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Kelverion Automation Portal

Creating a Request
To create a request, tap on an offering to open the create request screen.

-

Cancel New Joiner Create

~ First Name

~ Last Name x

~ Password

~ Select Domain

Select row

~ Select OU

the AD Organisation

~ AD Group

L

Select the AD Grouj
~ 0365 Groups *
Select rows

~ Job Title

~ Location +

Select item

L

= PreferredMail Mdias

Kelverion Automation Portal Mobile User Guide | 23



Kelverion Automation Portal

Requests

The Requests tab is where you will see all Requests you are permitted to view.

Requests

My Requests Sort by ID ™

#1 3 weeks ago
Automated Patching

Create Patching Schedule

#2 3 weeks ago
Web Checks
Add Master URL

#3 3 weeks ago

VM Provisioning and Management

Restart VM

#4 QY 3 weeks ago

VM Provisioning and Management

Deploy Standard VM
#5 3 weeks ago

Standard Tasks

Remote Shutdown

#6 2 weeks ago
VM Provisioning and Management

Deploy Standard VM
#7 2 weeks ago

Standard Tasks

AD Add User

Requests
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Kelverion Automation Portal

Pull to Refresh

To refresh Requests, scroll to the top of the list and pull down to refresh.

Filters

The following request filters are available.

e My Requests — Displays only your requests.
e All Requests — Displays all requests you are permitted to view.
e Pending Approval — Displays all pending requests you are permitted to view.

Requests

#1 3 weeks ago
Automated Patching

Create Patching Schedule

#2 3 weeks ago

Web Checks
Add Master URL

#3 3 weeks ago
VM Provisioning and Management

Restart VM

#4 3 weeks ago

VM Provisioning and Management

Deploy Standard VM
#5 3 weeks ago

Standard Tasks

Select a filter
My Requests
All Requests

Pending Approval

Cancel
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Sorting

To sort requests, tap the Sort by menu and select the field you wish to sort by.

e Created

e Created (descending)

e ID

e |D (descending)

e Offering Name

e Offering Name (descending)

e Updated
e Updated (descending)
e State

e State (descending

Requests

Select a sort order
Created
Created (descending)
ID
ID (descending)
Offering Name
Offering Name (descending)
Updated
Updated (descending)
State

State (descending)

Cancel
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Actions

To perform an action on a Request, swipe left on a request and tap the action you wish to perform.

The following actions are available depending on your permissions.

Swipe Right Actions

e Delete (administrator only)

v D -

Requests

My Requests Sort by ID ™

i « (D

Delete Automated Patching

Create Patching Schedule

#4 WNEW 3 weeks ago

VM Provisioning and Management

Deploy Standard VM

Requests

Kelverion Automation Portal Mobile User Guide | 27



Kelverion Automation Portal

Swipe Left Actions
e Approve (administrator and approver only)
e Reject (administrator and approver only)
o Close

1:37 - all B @)

Requests

My Requests Sort by ID ™
#1 3 weeks ago
Automated Patching

Create Patching Schedule

3 weeks ago

Approve

Requests
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Kelverion Automation Portal

Details
Request details can be viewed by tapping on a request. The following sections are available on the Request details
screen.

Pull to Refresh

To refresh Request details, scroll to the top of the list and pull down to refresh.

Details Tab

Displays details about the request.

< Requests

Request #1

Details Fields History

Service

Automated Patching

Offering

Create Patching Schedule

Created

2022-10-18, 12:29 PM

Updated

2022-10-18, 12:29 PM

State

New

Rejected Reason

Requested By

il W e 1,

Runbook Owner

R AN el e il ool

Message

External Ref. ID

=
[ —]

Requests
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Fields Tab

Displays the field data of the request.

< Requests

Request #1

Details Fields History

Name
Test

Description

Test

Start Time

12:29 PM

Day of Week

Thursday

Weekly Occurrence

Third

Monthly Interval

1

Expire

False

Expiry Date
2022-01-18

Expiry Time
12:29 PM

Operating System
Linux

=
[ —]

Requests
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History Tab

Displays history of the request.

< Requests

Request #1

Details Fields History

2022-10-18,12:29 PM  Created

=
[ —]

Requests
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Actions
The following actions are available in the action menu depending on the current state of the request and your
permission level. Tap on the ... action menu to display available actions.

e Approve (approver only)

e Reject (approver only)

o Close

o Delete (administrator only)

2:35 - ol @)

Request #1

Details Fields History

Service
Automated Patching

Offering
Create Patching Schedule

Created
2022-10-18, 12:29 PM

Updated
2022-10-18, 12:29 PM

State
New

Rejected Reason

Requested By
ol ER e L ey T SRR B

Runbook Owner
R A R TRl e s e ot LY
Select a request action

Delete

Close

Cancel
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Kelverion Automation Portal

Settings

The Settings tab contains user information, connection information and information about the Automation Portal
Mobile app.

11:19

< Authenticator

Settings

Administrator
(T — g e T T e ]

Account Options

Sign out

Sign out and forget

Settings
Azure Tenant ID

vin sR DTl Al Bl T

Azure Application ID
PR T e

Automation Portal URL
[

Lt bee Pl b AL LR L R Ch
1 AL ]

Reset

About

Version

1.0

&

Settings

Account Options
e Sign out — Sign out of the current user.
e Sign out and forget — Sign out and forget the current user.

Portal Settings
e Azure Tenant ID — Displays the current Azure Tenant ID.
e Azure Application ID — Displays the current Application ID.
e Automation Portal URL — Displays the current Automation Portal URL.
e Reset — Signs out and resets Portal Settings.
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About

e Version — Version number of the Automation Portal Mobile app.
e  Build- Build number of the Automation Portal Mobile app.

e Third-party notices — List of third-party notices.

e Contact Support — Kelverion support link.

Administration

Mobile Device Management (MDN)

Enterprise administrators can configure the Automation Portal mobile app in their MDM solution. Please refer to
your MDM solution documentation for configuring application settings.

In your MDM solution configure the following three keys in your Automation Portal app entry.

e Tenantld — This is the Azure Tenant ID the Kelverion Automation Portal is registered.
e Applicationld — This is the Azure Application ID of the Kelverion Automation Portal.
e  PortalUrl — This is the URL of the Kelverion Automation Portal.
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